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$»LemonCare

LemonCare

Introduction . '

LemonCare is an loT Technology (Beacon Device)
based Mobile Healthcare Platform For Patients
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1. Company Introduction
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Company Profile

General Information / Board of Directors
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Company Name

CEO

Business Type

Main Products
Sales
Number of
Employee

URL

Address

Contact

@ Lemon-Healthcare (Established on July, 2017)

Steve Byeong-jin Hong

Develop medical information-related S/W,
Maintenance,

Wholesale and Retail,
Development /maintenance on
Exportable/Importable IT System,
Provide IT Consulting and related service

Medical information-related product and service,
such as LemonCare

1.2 billion won (2017 %2 )

52 (Since September , 2019)

www.lemonhealthcare.com

1005, ACE High-end Tower 3-cha Gasan digital 1-
ro, Geumcheon-gu, Seoul, Republic of Korea

" TEL : 02-6404-8977
" FAX: 02-6404-8978

CEO Byung-jin Hong

* Graduated from Kyungpook University
(B.S. in in Electric Engineering)

* SKC&C SW Engineer
* Korea Oracle Tech Principal Consultant
* Established Databank Systems (2002)
* Lemon Healthcare CEO (3R)

Vieepreiget. o ramoni

Best strategist in the Healthcare sector
Yonsei Univeristy, Masters in Graduate School
of Engineering

« Seoul National ity M.
Intel USA APAC Director peouiNetionaUniversity

= Specialist in Department of Family Medicine

President of Intel Security Korea Branch - MBC Me%\;a\ repoy\r/]ieé_(Z(l)(iG—Zm I') @011 S
= Novartis Prize on Medical Journalism )

EIH(EROCE LU = Ministry of Health and Welfare Future medical \
forum director in Healthcare field )

September 25, 2019

CFO : Sungmin.Bae

Executive Director CTO : Andy Kim
= Graduated from Daegu Catholic - PhD MIT (Computer Science)
University/Graduate School - T-Max Global GM
Business Administration - SK telecom
= Seongrim High-tech Industry Overall - Intel USA
Management Support
CFO
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Company History

Lemon Healthcare

2015. 06
Launched Easy-M
" Mon
2015. 04
N —— r
Launched M-Think 1 1 HealthCare
Product 1 M-cazc 1
Selected as 2019.08
Oracle CasyM ¢ L‘emon Care Change BI
2004. 09 Key-Partner
Launched Ark
Product Line M THINK
2002. 07
Established
DBS ORACLE
-Total EMR Service
-Web Application Server -Technical support service
Security -Develop and sell smart app product line
DATABANK .

-System Technical support service -Develop Enterprise-typed

-DataBase “Sales of S/W, H/W, etc. SNS Product Line

-Web Application Server _Start Developing/Selling Private-Label | -Develop IT Asset Management Solution

-Centered Technical Support Service Products -Total IT consulting service

—

Starting Period (2002~2005) Growing Period (2006~2010) Present(2011~2016)

Branched off from LemonCare business unit in Databank Systems Inc. that has been in business for 15 years.
In July 2017, started as a professional mobile healthcare platform company.

September 25, 2019 5
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Company Outlook

1.85 billion won)

Q000 O

N

Type LemonHealthCare
I. Liquid Assets 482,792,083
(1) Quick assets 482,792,083
Savings 82,792,083
Accounts receivable 400,000,000
II. Fixed Assets 2,630,617,289

(1) Investments

(2) Tangible assets

1,737,836,783

Building: 1.7 billion won / Debt: 1.7 billion won

(Headquarter Office: Estimated current market value_

Development cost: 1 billion won / Debt: 1 billion won

Buildings 1,052,215,032

Accumulated Depreciation 17,887,656 1,034,327,376

Land 567,858,734 567,858,734

Fixtures 51,770,428

Depreciation 21,630,698 30,139,730

Equipment appliance 135,000,000

Accumulated Depreciation 29,489,057 105,510,943

3) Intangible Assets 892,780,506

Patent 40,522,782

Development cost 852,257,724

(4) Other assets =
Total Assets 3,113,409,372
Liabilities 2,613,409,372

I. Current Liabilities (Short-term Liabilities)

1,084,000,000

Short-term loans

1,084,000,000

II. Long-term liabilities

1,529,409,372

Long-term borrowings

1,420,000,000

CEECEEEY

109,409,372

Cash: 0.5 billion won / Capital: 0.5 billion won

Total Debt

2,613,409,372

Capital (Stock holder’s equity)

500,000,000

1. Capital stock

500,000,000

Capital stock

External auditor: Shinhan Accounting Firm

II. Capital surplus

Paid-in capital in excess of par value

. Capital Adjustment

IV.Accumulated other comprehensive income

Legal Advisor : VISION International Law Firm

e 7ts 53 Hotsd

V. Retained earnings

Legal reserve

Appropriated retained earnings

(__Net loss )

Total Equities

500,000,000

Total liabilities and shareholder’s equity

3,113,409,372

All existing debt is on Databank Systems to ensure investment value as a finandially sound Clean Company.
For any advice, we hand it over to the extemal institutions with high public confidence to guarantee legal, finandal transparency.

September 25, 2019
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2. Why LemonCare?
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What annoys the patients?

« Can't Hospital Reservation get simpler and easier?

« Waiting in line and waiting in a large hospital is
exhausting

« Why are big hospitals like mazes? Where do |
have to go now?

« Can't Paying for Hospital fees as simple and
shopping on the web?

« Why | have to drag my sick body to the pharmacy
and wait for hours while Starbucks and
McDonalds have a Drive-Thru service?

« How do | Insurance claim Actual Loss? It's so
annoying.

 Are there simpler ways to view my PHR ? Why do
| have to pay to see my Record?

September 25, 2019 8
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The Waiting (Waste) time in the
Hospitals , Pharmacies...

mon

HealthCare

Before M-Care

Long waiting time, confusing procedure, complicated indoor structure.

@ @

Send document to the
insurance company

("‘g‘__ i (=) v o o -

A (- £\‘{ W, @ U "

= S bt om |0p Ue

Make a visit to Find Inssuance of Long See adoctor Makea payment / e Wait for medication/ Pay for parking fee /
the Hospital consultation room ueue ticket waiting time Issuance of Receive afterwards r
P 3 9 presaiptionand  Search for pharmacy Beparive

insurance and present
documents prescription

What is most concern

Fastest Smartphone
of Patient ?

transition in the world
+90% Smartphone

No1. High Cost penetration in Korea

No.2. Waiting time

September 25, 2019 9
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3. What is LemonCare?
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Smart Hospital & Healthcare Platform

September 25, 2019

{»LemonCare

Mobile Payment Service
(Cloud)

Medical Insurance
(Cloud) %
i

App for Patients

(Base Module) \ E-Prescription Delivery Service

\ (Cloud)

Mobile Certification Service
(Cloud)

Big Data Al Wearable LemonCare
Device Cloud

mon

HealthCare

11

Lemon Healthcare Confidential



‘vww.lemonhealthcare.com ‘&% = M.

Business/Profit Model

Mobile
Payment

............ I payment
Mobile EMedicaI Insurance: .
(Cloud) =

Insurance .
Claim Fee

App for Patients
(Base Module)

Mobile Certification Service
(Cloud)

E-Prescription Fee

We Don't charge to End-user or Patient
We Don't charge to Hospital (*Premium)
We charge to Ecosystem Beneficiaries by Subscription

September 25, 2019 12
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LemonCare Platform Evolution on the Cloud

$LemonCare On Premise

{rLemonCare
Cloud

=Y rop . a1z
: Top Tier Hospitals i
: O D——
- - Cloud Center Healthcare Eco Systems
. o]
Insurance Claim Service [ Ié‘surance
— ompany
OD—— . :
_ BN E-Prescription Service
: —.e ) ? Pharmacy
................................................................................................... Ly
[
41 ;
& LemonCare Cloud Agent ! ¥ Exchange Medical Data | Health Contents
Wik, sl ->---=- Provider
................................................................................................... b | B
Y
ol ¢
H 1
© i E-Certification Service
©D—
% Special Hospitals © _cr Mobile Payment Service [ EMR PI‘OVIdeI'
OD——
- © Healthcare Pocket Book Credit Card
(PHR) J PG/VAN
5 . \. J
September 25, 2019 13
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Expansion of Service : Al Integration

#5. Expansion of Service : Al Integration

$rLemonCare

NAVER

[ {riemoncare - |
Clova

,,,,,,,,, Smart Speaker
WAVE
£3Clova
September 25, 2019 - 14
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4. LemonCare Services
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What annoys the patients in the Hospital?

Before LemonCare

= Ralclaloli)

Insurance
Company

Visiting Location Waiting Waiting Treatment Pa ment Prescription Car Exit
Ticket armacy
Insurance
Pharmacy
Prescription
(] [ ] [ ] [ ]
Waiting & Waiting
(] [ ] ® o
without Proper Notification
September 25, 2019 16
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HOSPITAL

By mobile transformation and
process automation, Operate at
maximum efficiency with minimal
staffing and cost.

v Eliminate costly face-to-face
customer services

v" Minimal human errors
by going paperless

v Eliminate expensive-to-maintain
pay stations KIOSK

v Improve hospital’'s image and
brand value by higher quality
of services

COST

September 25, 2019

Reduce TIMe and COSt,
higher Efficiency and Quality.

P—

Treatment Medical Bill
Reservation Payment

Home  Out-Patient  in-patient  Medical Check Info

&

Medical Detail Check

&

Medical Timetable Checkup Result
Check

Allergy information Medical Vi
uid

eo

e
pense

Claim

i
Medical Bill Actual Ex
Payment rance

Insuranct

42223085

EFFICIENCY

PATIENT

By mobile transformation and
process automation, Experience
maximum convenience with
minimal waiting time

v" Minimal waiting time before seeing
doctors

v" Use mobile payment, thus no
standing in line to pay

v' Minimal waiting time to receive, to
pay for, to fulfill prescriptions

v Paperless insurance claims

TIME

17
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What we can do for patients?

After LemonCare

v Detecting & Recognizing Patient's | | |
' Process and Location | v Mobile Payment

' v Clinic Information (Indoor navigation) ! i v Sent to e-prescription |
' v Mobile Ticketing , v Sent to e-claims to insurer ;

___________________________

PHR Ownership to Patient
Automation & Any-Time & Any-Where
No Extra Payment

September 25, 2019 18
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Competitive Advantages of LemonCare Platform

Customized UI/UX Examples

v All in One
v All Done by LMHC
v All White Level
. lns\u':ahfé:‘
s LemonCare Pauenls ' Hospitals m “~~;“P hl?:.‘tr:rajcy
— hospital
BASIC v v
v v v
PREMIUM v v v v
September 25, 2019 19
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Technological + Efficient + Functional +
High Performance

My Treatment Medical Bill |
Schedule Reservation Payment |

Customized Service - ] Smart Service

Home  Out-Patient in-patient  Medical Check Info

G& Q =)

My Schedule Reservation Check Medical Detail Check wew Treamlent HlStory v

1 v Notification for treatment reservation and arrival @ &9 & View Examination Result +

Treatment Medical Timetable Checkup Result
Reservation Check

3 v Issuance of Queuing Ticket Deliver prescription and pay for medication + |

+ Notification of Treatment Status &’ =

Check Prescription Allergy information Medical Video ‘ ‘

. . Medicine guide
1 v Indoor Navigation

Wt View reservation and reservation status

Inpatient Service

:H _ -
3 v &T]art G'"de SENICE Medical Card MedBiIl Actual ense Patlent Identlﬁcatlon card v

Payment Insurance Claim

8

+ Mobile Payment Mmal%%?gmsg@tgcme >

E-prescription

+ Parking management TransmS Hospital Information

42223085

September 25, 2019 20
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HealthCare
[ ]
LemonCare : Process Menu Map
Smart Escort Service

Welcome My Schedule Order One-touch Substitute Smart Accident
Massage Alarm Alarm payment Pharmacy hiotlr] 2

9 Payment Immediate

Wl\:lcome G the: :;;ipvi:(ail,to Order of Care Medical 24phie Tre.atment — Eﬂu;in %j e (.Ej Accident Insurance
essage Sent hedule alarm Alarm Service High-pass Payment Substitute Payment Prescription/Medici Claim Service
Service =€ service Service Service ne Fee Payment)
September 25, 2019 21
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5. Patent
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Company IP (Patent, Program & Award)
Status

= Good Software Verified : LemonCare v1.5,

= Software of the year Award (2016) Ministry of Science, ICT and Future Planning I

2NN g

O 8

= Patent: Hospital Navigation System and Inner Navigation Service Provision Method ‘:fHSUﬁ )
10, /.Q‘

& &/

= Patent : Smart Healthcare Management System and its method Orrugae™

» Patent : Online Environment based Insurance Claim System and Method MAZTEQIOYSUY

S35 £83

5513 S
CERTIFICATE OF PATENT CERTIFICATE OF PATENT CERTIFICATE OF PATENT
HEW -ﬂ"]ﬁ"& °‘§*1
ertificare of Sof
e g 535 A 10-1155949 & an A10-2600034 3 53 # 101741960 &
sune 1 10-2010-0072498 = guex  AL2s024ns sues X 10.2016. 0132079 2
ey 20100 079 279 =L 20154 oey % sy 20161 108 13Y
AL 20124 068 07y s 20164 03% 029 ey 20074 05H 242
. — -
R — e
EUYUAAY U ERSUMYIA LY Sazuanor 32 420 % 2 wu 822 B 710 ¥UT ¥ NAW A YY
RO AN A S 7011100 AN A 7011 e pply e O
CHPRAA WP RS 2139 ChRC|X) |ﬁﬁﬂllﬂ(! ) 5@ S0 AFIAN NP QIR 09 ﬂ'? A |ﬁ€mt‘.!(!~?} SesmR
et e
l. l’ﬂl
”" 9 AT FHF ﬁ#‘ U8 2435, 1068 4033 (YOS FUMERUL)

# Moj= "AEENOIAIR TIMY AW, M5ZM 1Sl

Moo o ol WS "RYY,0 W HHESUN SEIYSS UV

i iy e sy o e o el WHE (Rolu,0f e ROIERUNOL BRSIZER FULICK Flol WHE (RS, G2 BHERURO 5RSIUEE SAVUCL i R

This is to certify that,in ol e Pabiint Ack. 3 piabiait o tha Bnsaices is is to certify that, in accordance with the Patent Act, a patent for the invention

This is. te Cld lify that, in ordance with the Patent Act, a Pﬂ‘lﬂ! for the invention bes beus istered at the | has been registered at the Korean Intellectual Property Office.
has iarad 3 the Korean Tninkectinl Property s been registered at the Korean Intellectual Property Office.

174 058 249

=55y
St EE
el

A arixagsjlgﬂ ’8 I o &

+2 e G Sl

2016\4 019 069 201644 039 0294
'KOREAN INTELLECTUAL PROPERTY OFFICE KOREAN INTELLECTUAL P!i;!l?‘f OFFICE
2
¥ 5 7 ¥ 5 7

LemonCare related Trademark, Patent, Registered Programs, Awards. IP related total Asset
Transferring.

September 25, 2019 23
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6. Customer’s Benefit
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Customer’s Benefit : Hospital & Patient

PATIENT

Automatic
& Mobile Hospital

v Enhanced Efficiency

+ Operational Optimization
v Enhanced Quality of Service

+ Cost Reduction

September 25, 2019 25
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Customer’s Benefit : Hospital & Patient

Expected Expect by Service

Decrease cost and time
total Management Platform’s
high quality and Efficiency

Hospital’s Expected Effect

Automation of Hospital process via mobile app

Maximized administrative efficiency via Minimized

task force and cost

Patient’s Expected Effect

Automation of Hospital process via mobile app

Minized waiting time and maximized efficiency and

convenience within hospitals

Smart Helper
(Alarm-Talk)

Accident Insurance auto-claim

SMS/LMS/Commercial Alarm-Talk message cost decreased

Personally customized diagnosis guidance benefits

Decreased congestion at Diagnosis Reception
Alleviated Reception Nurses' tasks

Decreased waiting time for Doctor’s Office
(Effectively utilizing the waiting time)

Payment window/Kiosk's decreased congestion
Perfect replacement for current Treatment Fee High-pass

Decreased waiting time in front of Payment window/Kiosk
Mobile high-pass = real time payment info check

Decreased Prescription/Receipt Printing fee
Increased efficiency within hospital’s parking lot

Decreased waiting time for purchasing medicines
Decreased travel time between hospitals and pharmacies

Prescription/Receipt/Detailed Treatment Fee Info. Printing fee
decreased Customer complaint task decreased

Can claim whenever/wherever without documentary evidence
for insurance claims

September 25, 2019
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7. LemonCare 365 & LemonCare Plus
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App for SMB Hospitals : LemonCare 365

B2C LemonCare Cloud for Small and Medium Clinics

{»LemonCare 366

Develop LemonCare Cloud

v'Reservation

v'Reservation check and change

v'"Mobile Deposit and Payment

v Simple functions (not +50- service module)
v Free distribution , Free Download, Free Use

Expected Result

Patient Clinic
Save Waiting Time +  Customer Care
Easy to Search Clinic +  Brand Value up
Easy Mobile Payment *  Less workload
PHR recording in to + Save Printing Cost
Mobile

September 25, 2019

Lemon Healthcare

B2C extension
Bog-date

More Users more
Revenue

BM Extension

28
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App for Hospital Staff : LemonCare Plus

Hospital Smart Work Application ‘LemonCare Plus’

Build up Mobile work environment for Doctors and Nurses

Developed System

v'Smart Communication among Hospital Employees, Doctors, and Nurses
v" EMR access via Mobile Device

v'Interface to EMR and Hospital Legacy systems

v'Interface EMR, OCS for remote workers

v" Notice Board and Schedule management via LemonCare

Expected Result

v" Mobile Working environment for Smart Work

v" Anytime, Anywhere connection via remote access
v" Real-Time Communication & Collaboration

v' Asset Tracking (WIP)

* M—Care is an Option system that requires separate assessment/configuration after consulting with the hospital

September 25, 2019 29

Lemon Healthcare Confidential



mon

HealthCare

www.lemonhealthcare.com

8. References
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LemonCare Reference

{»LemonCare Live Service

SNUHHE » SAMSUNG SEVERANCE GANGNAM
SEQUL NATIONAL UNIVERSITY W MEDICAL CENTER HOSPITAL SEVERANCE
HOSPITAL

HOSPITAL

THE CATHOLIC UNIVERSITY OF KOREA

SEOUL ST. MARY'S HOSPITAL

THE CATHOLIC UNIVERSITY OF KOREA
EUNPYEONG ST. MARY'SHOSPITAL

THE CATHOLIC UNIVERSITY OF KOREA

YEOUIDO ST.MARY'S HBSPIT

THE CATHOLIC UNIVERSITY OF KOREA

ST. VINCENT'S HOSPITAL

THE CATHOLIC UNIVERSITY OF KOREA

4 BUCHEON ST.MARY'S HOSPITAL M @

BN THE CATHOLIC UNIVERSITY OF KOREA GHUNG-ANG UNIVERSITY
HOSPITAL

KONKUK UNIVERSITY
UUEONGBU ST. MARY'S HOSPITAL

MEDICAL CENTER
HANYANG UNIVERSITY HANYANG UNIVERSITY 3 INHA UNIVERSITY NA’]’[ONAI.J
¥ SEOUL HOSPITAL GURI HOSPITAL HOSPITAL CANCER CENTER

\". DAEGU CATHOLIC M‘ﬁ

)/ UNIV. MEDICAL CENTER Pusan
s National U

KNUH@  KNuH

niversity Hospital

. :
ol GNUH" .

Kangwon | . CHONBUK NATIONAL UNIVERSITY HOSPITAL
National University Hospital
£y INJE UNIVERSITY ¢y INGE UNIVERSITY ¢y INJE UNIVERSITY £y INJE UNIVERSITY
"J” SEOUL PAIK HOSPITAL U’ SANGGYE PAIK HOSPITAL U” ILSAN PAIK HOSPITAL "J” BUSAN PAIK HOSPITAL
Iy INJE UNIVERSITY i vOmANS UNvESTY
€17 hacunoa paihosera,  EUJMAG EXCHZRIBStn

) CHOWAM NATONAL UNVERSITY
% HWASUN HOSPITAL

CATHOLIC KWANDONG UNIVERSITY &
‘ INTERNATIONAL ST. MARY'S HOSPITAL g COOD GANG-AN HOSPITAL

September 25, 2019
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Hospitals

LemonCare365

[ ]
n ' m National IT Industry Promotion Agency

Ministry of Science and ICT

Healthcare Cloud Business

(2018.07~2019.12)

100 mid-sized hospitals
connected

(2019. 09)

v
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Thank you!
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